BIBH Privacy and Confidentiality Policy 

(Australia Only)

10 Principles

1. Collection

Only personal information that is necessary is collected. It is collected lawfully, fairly and directly and not unreasonably intrusively. It is important to tell people what you are collecting and why.

2. Use and Disclosure

The client can expect that their consent will be sought for the use and disclosure of the information they provide to you. The Practitioner must state the primary purpose for which the information is collected. There may be a secondary purpose that must be also stated and the client must agree to this. For example, if the Practitioner needs to speak to a doctor, medical practitioner or a BIBH Practitioner about the client, the clients’ consent must first be obtained. Clients have the right to disagree with this request.

3. Data Quality

The data collected, used or disclosed must be accurate, complete and up to date. 

4. Data Security

Practitioners must take reasonable steps to protect and secure health information from loss, misuse and unauthroised access. This includes database security; filing cabinet access; clean desk policy and the transporting of information.

5. Openness

The BIBH (on behalf of Practitioners) clearly sets out the management of personal information on its website and in general information available to the public. Practitioners need to be open about how they handle health information.

6. Access and Correction

At any time a client may want to know what information is kept about them. The public are entitled to access their personal, health or financial records kept by their Practitioner at any time. Each Practitioner must develop a process for how this can happen (is there a form? Will it cost per sheet?) 

If the information is incorrect, reasonable steps must be taken by the Practitioner to update this.

7. Identifiers

Unique identifiers are used by governments to identify clients (eg health insurers; Veterans Affairs; etc) however Practitioners are not permitted to adopt these identifiers for their own record keeping systems. Other unique identifiers need to be used where necessary.

8. Anonymity

There may be situations whereby you do not need to know the personal details of a person in order to assist them. This could pertain to an enquiry, or request for information. People need to be given the option of not identifying themselves in these circumstances.

9. Transborder Data Flows

There are inherent risks associated with the transmission of information via the Internet, therefore Practitioners should make their own assessment of the potential risks to security of their information when making a decision as to whether or not they should utilise public networks. Examples of this include sending out course enrolment form to be completed by the applicant and retuned; answering queries from participants or interested parties via the website.

    10. Sensitive Information

The information collected requires a high degree of security. Practitioners should collect only the information necessary to deliver the health service.

Complaint process

Complaints about alleged breaches of privacy can be made to the BIBH Nominated Privacy Contact Person in the first instance. It is expected that the complainant has first referred the issue to the relevant BIBH Practitioner.

Nominated Privacy Contact Person

The nominated privacy Contact Person is Jackie Moden, Executive Secretary, BIBH and can be contacted on (03) 9375 3344.

Updating Privacy Policy 

The BIBH Privacy and Confidentiality Policy will be updated as required to reflect client feedback and changes to minimum standards  and guidelines.

BIBH Privacy and Confidentiality Statement

The BIBH (on behalf of BIBH Accredited Practitioners) is committed to protecting your privacy and personal information.

Personal information is information directly related to the personal, medical or financial affairs of an individual that enables or could enable the person to be identified.

We will only use personal information you have given us for the purpose of which it was collected i.e. to provide you with information on the Buteyko Institute Method, or for learning the Method.

We have implemented policies and procedures within the Institute to protect and ensure responsible collection, storage, handling and disclosure of the information you have provided to our Practitioners. Practitioners will remove personal information from their systems where it is no longer required.

Should you have any queries please contact the Secretary, BIBH on (03) 93753344 

Further particulars regarding our privacy practices are set out in our privacy policy www.bibh.org  BIBH Privacy and Confidentiality Policy 2003

Glossary (Meaning of Words)

Accredited Practitioners

As per the definition within the BIBH Constitution (includes Associate Practitioners, Trainee Practitioners and Practitioners)

Health Practitioner/service

Any organisation or individual that maintains or improves your health or that dispenses prescriptions or medicinal preparations. Includes:

· Doctors

· Pharmacist

· Gyms

· Naturopaths

· Dentist

· Osteopath’s

· Counsellors

· Physiotherapists

Personal information

Includes information directly related to the personal affairs of an individual that enables or could enable the person to be identified. It includes personal, health and financial information for example:

· persons name

· address

· medical and health information

· genetic information (eg. genetic or paternity test)

· billing details, payment plans

· health insurance number

· sensitive information (eg. race, sexuality, religion)

Trading in personal information 

Trading in personal information happens where businesses collect or disclose an individuals personal information for a ‘benefit, service or advantage’ ie they sell a list of personal information to a health fund

