BIBH CLIENT FEEDBACK

Your Buteyko practitioner is a member of the Buteyko Institute of Breathing and Health (BIBH).  The BIBH is an international professional organization that is committed to ensuring high standards of professional practice and ethical conduct by its members.  

This pamphlet provides a quick reference point and outline of BIBH client feedback policy and processes.  It is provided to help you bring any concern you may have to the Buteyko practitioner concerned or to the Institute. 

The Institute and its members acknowledge that, in keeping with Standards Australia’s Guidelines for complaints management:

· the Institute welcomes feedback including complaints or suggestions. All feedback is viewed positively as it gives the practitioner or Institute the opportunity to address concerns clients may have, to seek resolution and/or remedy the situation and lead to improvement of Buteyko services

· clients have the right to comment or complain, and be treated courteously, have their complaint handled promptly and fairly, and to receive help if they need it to make their complaint

· concerns or complaints are best handled promptly and effectively at the first point of contact, usually the individual practitioner involved

· if not resolved at first point of contact, options for Institute or external review/mediation must be available, brought to clients’ attention and accessible to clients.

Similarly, the Institute and its members have the right 

· to be treated courteously

· to be able to collect sufficient detail about the complaint to be able to investigate and respond appropriately to the complaint

· to be able to place all relevant material before the person investigating the complaint

· be informed of the decision and the reason for the decision if external or higher level review is required.

Be aware that not all people teaching Buteyko breathing techniques are BIBH members.  The Institute can not investigate matters relating to non-BIBH practitioners.

The following information outlines the options for management of complaints against BIBH members or the Institute.

How to raise your concern or make a complaint

1. Speak to your BIBH practitioner, or other person against whom your complaint is directed, in the first instance as he or she is, in most cases, best placed to resolve complaints and alleviate your concerns.  

2. Contact a member of the Executive Committee if you do not achieve a satisfactory outcome in a reasonable timeframe, or you consider the matter is too serious or not appropriate to handle directly.  You can contact one of the following numbers:

03 9419 4211  Paul O’Connell, Chief Executive Officer or

02 6495 0460 Helen Best, Executive Secretary 

or write to 

Mr Paul O’Connell

Chief Executive Officer BIBH

PO Box 2409

Fitzroy  VIC  3065


e-mail  pmoconne@melbpc.org.au

fax 
(61 if outside Aust) then 03 9419 3911 

Please include a telephone number on which you can be contacted, if possible.  This will make it easier and quicker to clarify details that might be needed to resolve or manage the complaint.  Your BIBH contact will take the necessary information to enable him or her to investigate the complaint and get back to you as soon as possible.  

Please be aware that the Institute is staffed almost entirely by volunteers who must fit in their Institute-related activities with their other personal, family and professional responsibilities.

If you need assistance to make your complaint, you should find your Buteyko practitioner or the Institute Executive helpful.  For example, they can provide information about options available to you, arrange a meeting, arrange an interpreter, or help you write down your complaint if you need such assistance. 

3 Mediation.  If your complaint can not be resolved with help from the BIBH, you may wish to discuss the possibility of seeking mediation regarding your complaint through a private mediation agency.  The BIBH Chief Executive Officer or other nominated officer will help determine a financial arrangement for this independent service that is fair to both you and the BIBH.
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Litigation.  In the unlikely event that a dispute cannot be resolved or finalised by the above measures, one or both of the parties may seek to have the matter dealt with through the court system.
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The BIBH is committed to improving health by the correction of asthma and other breathing- related disorders through research, development, promotion and application of the Buteyko Institute Method.





In so doing, the BIBH is committed to the highest standards of professional practice and ethical conduct by its members.





We are here to help Buteyko Institute clients and are keen to receive feedback so we can keep improving our services.





Contact us on 














[Individual Buteyko practitioner details and contact information goes here]











Anyone wishing to access the complete BIBH Complaints Policy and Guidelines document should contact the Executive Secretary on


02 9211 1477.
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If you are happy about our service, tell your friends











If you are not, tell us
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If you are happy about our service,


tell your friends.








If you are not, tell us!
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